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Why Use a Reputable Bonded Agent? 
 

1) Accessibility - We are open Monday to Saturday 52 weeks of the year except Bank Holidays.  If you have a problem just call at 

the office. 

2) Answerphone - There are 3 in operation at all times when the office is closed.  You can also contact us on our mobile phone, by 

facsimile or e-mail. 

3) 24 Hour Emergency Service - A list of contractors including Plumbers, Electricians and Joiners, is given to you prior to the 

start of your tenancy. 

4) ARLA & NAEA - We are members of the Association of Residential Letting Agents the sole regulatory body in the UK 

regarding residential letting. “ARLA's aim is to ensure that a framework of ethical standards and professionalism is maintained at 

a far higher standard than the law demands.” We also have staff who have qualified as professional members of the National 

Association of Estate Agents under the specialist lettings division. “Only membership is granted to agents who can demonstrate a 

thorough knowledge of agency law, practice and ethics”. Government backed National approved Lettings Scheme is “The 

Benchmark standard for reputable companies given a clearly define level of service”.. 

5) Viewings and Transportation - We are on hand to both show you around available properties and if requested provide transport 

from and back to our office, or drop you off at your home on the way! 

6) Agreements - We are competent in dealing with queries regarding Housing Act Notices, different types of tenancy agreements 

and can explain or report back to you the meaning behind each clause of the agreement.  This can be done in the privacy of one 

of our designated meeting rooms. 

7) References / Guarantor - Depending upon our instructions we adopt a quiet and confidential approach with the minimum of 

fuss. 

8) Inventory - We provide you with a detailed inventory and schedule of condition of the property for you to check and agree 

within 7 days of the commencement of the tenancy. The check-out at the end of the tenancy is done professionally and once 

agreed with yourself your deposit bond is returned within the time to process the paperwork, i.e. in a few days. 

9) Accreditation Scheme (Student lettings only) - Although not a statutory requirement we wholly agree with the standards 

required and the vast majority of properties we let conform to the Scheme.  We inspect each property and once we are satisfied 

that the property and all paperwork is in compliance with the City of Newcastle upon Tyne Accreditation Scheme we either 

obtain a written confirmation from the Local Authority or give you our professional assurance that the property conforms. 

10) Statutory Requirements - We check and ensure the property complies with up to date legislation such as The Furniture and 

Furnishings (Fire) (Safety) Regulations and the Gas Safety (Installation and Use) Regulations, Electrical Equipment (Safety) 

Regulations and the Smoke Detection Act. 

 

FIDELITY BOND INSURANCE 

SEPARATE CLIENT ACCOUNTS 

PROFESSIONAL INDEMNITY INSURANCE 
 

We have all the above cover.  You are dealing with a professional organisation which gives added peace of mind to any 

tenant that the rent and deposit bond is being properly allocated and kept.  Additionally there is insurance cover to back up 

the remote possibility of professional incompetence or infidelity by any employee of the company. 
 

Can a private landlord or non bona fide so called Agent give you10 out of 10 regarding the above? 
 

PROPERTIES TO LET 
All properties accessible for viewing and can be reserved by placing an initial Holding Deposit of £100 per 

person plus payment of an Administration Fee the equivalent of 2 weeks' rent plus VAT - details of which 

are available at our office.  Once agreement has been made with the Landlord the equivalent of one 

calendar months rent less the holding deposit is due which will act as the Security Deposit Bond during the 

tenancy.All rent is paid in advance and usually by standing order. 

 
Important:  Please note: These brief particulars have been prepared as agent for our clients and are intended as a convenient guide to supplement a 

viewing.  Their accuracy is not guaranteed.  They contain, in some instances, statement of opinion and reliance upon information provided by others.  You 

should verify or otherwise, the particulars on your visit to the property.  Also if there is any point which is of particular importance to you please contact our 
office and we shall be pleased to check the information - particularly if you are contemplating travelling some distance.  Accordingly, there shall be no 

liability as a result of any error or omission in the particulars or any other information given. 
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